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Physician Fax Form Option for Walgreens Mail Service 
 

 
If you wish to have your physician fax your mail service prescription to the mail service pharmacy, 
please log on to http://www.walgreenshealth.com/whc/mpharm/jsp/ms_print_physician.jsp to 
download a physician fax form.  Please select the Tempe mail service pharmacy version. 
 
Before you may use this form, you must be a registered Walgreens Mail Service customer.  If you are 
using Mail Service for the first time, you must complete the Online Registration Form prior to having 
your physician fax us your prescription with the Fax Order Form.  The Online Registration Form can 
be located on-line at: 
 
 https://www.walgreenshealth.com/whc/mpharm/jsp/mail-registration.jsp;jsessionid=W5HXJ4EVUOVO2CSJY2ZOV3Q 
 
Your Rx group # is 512298 and your member ID can be found on your medical ID card. 
 
Please find a sample of the physician’s fax form below.  Please note that Walgreens Mail Service can 
only fill a prescription using the fax form method if the form is faxed directly from the Physician’s 
office. 
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Walgreens Mail Service Pharmacy Physician Fax Form 
 
 
 

 
Fill in the information at the top of the form as indicated 
 
This is where your physician will enter your Prescription Information 
 
Enter the Cardholder’s 9-digit ID Number, this will be found on your medical  ID card. 
 
Leave the Suffix Code blank 

 
Enter your Group Number here – your Group Number is 512298 
 
Enter the Cardholder’s information in this space, including the cardholder’s Date of Birth 
 
Enter the Patient’s information in this space 

 
**Have the Physician fax the completed form to 1-800-332-9581.  Walgreens mail service 
pharmacy can only accept this prescription fax form if it is faxed from the physician’s 
office.  In addition, you must be a registered Walgreens Mail Service customer. 
 
**If you need assistance with completing this form or have any questions, please contact 
Walgreens Mail Service Customer Service at 1-866-722-2125.   
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